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 Winsome Jeffrey-Robbins, RN, BS, MBA/HCM, CCM, LNHA has an AS in Nursing from Polk Community College, and a BS in Healthcare Administration from Florida Metropolitan University.  She also earned an MBA from University of Phoenix with a minor in Healthcare Management.  Her 16 years of clinical experience vary from critical care, med-surg, sub-acute/LTC, UR, Clinical and Case management to clinical liaison marketing and healthcare adminstration.  She has been living in Central Florida for the past 8 years and has worked with employers such as Humana Health Plans, IHS, and Mariner Post Acute Network and currently for Lifecare Centers of America.  She has been a member of CMSA-CF for 6 years and has been on the board for the past 5 years.  She has been the nominations chair, the CCM continuing education chair and currently serves as President (2004-2005) for the chapter. 
[image: image3.png]


President Elect

Patti Dorrell, RN, MS, CCM brings over twenty years of professional nursing experience to her current role as President Elect.  As vice-president of The Cameron Group she works closely with elders as a liaison to guide them through the labyrinth of our current health care system.  Patti graduated from Graham Hospital School of Nursing in Canton, IL in 1980, received a Bachelors of Science in 1988 and a Masters of Science in 1996 from the College of St. Francis in Joliet, IL.  She has been working as a case manager since 1994 and a member of CMSA since 1998.  She has lived in Central Florida since 1993 and enjoys an active life with her husband and their many friends

Past President
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   Robin Courtney, RN, BSN

 Treasurer
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Clarice Yenor, RN, BSN, CCM, CRRN has been employed in case management since 1989.  Currently, she is Health Services Manager at Walt Disney World Occupational Health.  Her work experience includes case management as an Independent Field Case Manager (W/C), telephonic W/C, Group Health Disability/Managed Care, and telephonic UR/CM.  Clarice’s volunteering work includes: Nominating Chair on the Executive Board of The March of Dimes 1998 – 2001, member of the Wellness Committee for the Central Florida Health Care Coalition 1995-2001, Habitat for Humanity, and Level III Babies & You Trainer for The March of Dimes.  Currently, she is serving her 3rd year as Treasurer for CMSA and president-elect for CFARN.  

   Secretary
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Diane Baumbach, RN has been a nurse since 1966, and has lived and worked in Korea, and 7 states.  Her background is varied, yet she has specialized in the Psychiatric/Mental Health setting for the past 23 years.  She is a graduate of St Luke’s Hospital School of Nursing in Cleveland, Ohio.  Experience includes management in inpatient hospitals and outpatient treatment facilities, including Vanderbilt University Child and Adolescent Psychiatric Center and Devereaux Residential Treatment Centers.  She has extensive experience in utilization management/review and quality management.  She served as Case Management Trainer for Horizon Behavioral Services (Psychiatric Managed Care), and has been working as a Psychiatric Case Manager for CNA Group Benefits for 4 years. Diane has served on the Board of Directors for the State of Tennessee Chapter of Parent’s Anonymous, The American Heart Association of Brevard County and she and her husband currently serve on the Marriage Encounter of Central Florida’s Leadership Board.  She has been a member of CMSA for 4 years. 
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 Treasurer-In-Training

Debbie Baker, RN, BS, CHPN received an AD in Nursing from Mt Aloysius College in 1982 and a BS in Health Planning and Administration from Penn State University in 1992.  She has thirteen years in home care, including Medicare and non-Medicare agencies, private duty agencies and home hospice. She currently is a Team Manager at VITAS.  She is single, no children, and enjoys gardening and reading. 
 

       Programs
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Victor Sargent’s position with the Multiple Sclerosis Centers of Florida Foundation (MSCFF) comes after over 10 years of involvement with this devastating disease.  While working as the Marketing Coordinator at HealthSouth Sea Pines Rehabilitation Hospital in Melbourne, Florida, Victor started Brevard County’s first MS Clinic. His other work with MS includes educational seminars, serving as a member of the Central Florida National Multiple Sclerosis Society board, facilitating MS self-help groups and chairperson of the Cocoa Beach MS Walk in Brevard County for three consecutive years 2001 – 2003.  Victor has an extensive background in medical marketing.  After attending Indiana University, Victor moved to Orlando, Florida and quickly entered the world of medical marketing as he began a thriving medical diagnostic company.  After his move to Brevard County in 1996, Victor became a member of CMSA in 1998 and has served on the Programs Committee since 1999.  Victor also serves as board member for the Yellow Umbrella Child Abuse Prevention Center, past-president of Brevard Association of Human Services and board member of the University of Michigan’s Ruth Lobdell Charitable Foundation.
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    Programs/ Sign in Sheets

Angella Clemons, LPN, is an active Orlando Executive Board Member. She serves as the Education and Programs Committee Chairperson since 1997. She has years of experience in Patient Care and Clinical Assessment as well as Marketing and Sales.  She currently serves the Central Florida Region as a Rehabilitation Liaison for HealthSouth Sea Pines Rehab Hospital. She has lived happily in Orlando with her husband and children and enjoys boating and providing pet therapy with her dog Nava.
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   Programs

Marilyn Doty RN, MSN, CCM has 20 years of professional nursing experience in    Central Florida and was born and raised in the Orlando area.  Her current role is Director of Medical Management for Florida Hospital Healthcare System.  Her background includes leadership and management positions in two major health care systems, utilization and case management, home care services, community education, program development, legal defense consulting, and critical care nursing. She is a graduate of Abraham Baldwin School of Nursing in Tifton, GA and received a Masters of Science in Nursing from University of Phoenix in Orlando, FL. She is a member of Sigma Theta Tau International Nursing Honor Society and of CMSA. She is active with the American Heart Association as a Community Board Member, participating with the Scientific Councils, and advocating for the Association in the 2003-2004 County Delegation meetings in support of amendments requiring smoke-free workplaces, The Florida Stroke Act, and the Florida Tobacco Control Program - Truth Campaign.  

 

         Membership
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Lisa Bloder RN, BS, 

 

         Vendor Show
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Marty Bassett RN, MA, has been an RN for over 34 years, with 20 years experience in Critical Care and 14 years in Home Health Care.  She is currently the Director of Clinical Management for Extended Care Services at Gentiva Health Services.  Marty graduated with a Bachelor of Science in Nursing from Mercy College of Detroit in 1970, and a Master of Arts in Organizational Management from University of Phoenix in 1998. She been a member of the Case Management Society of America for over ten years and was President of the Central Florida Chapter in 2002.  Marty is also an active member of the Infusion Nurses Society and the Association of Rehabilitation Nurses.  She has been a Shepherd’s Hope Volunteer for over three years.
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 CCM, CEU 

Jackie Snook RN, CRRN, CCM has been active in the Florida Worker’s Comp arena for over 10 years.  She has worked as a TCM, FCM and Operations Manager for national case management companies.  She is currently Vice-President of Operations for Optimal Communicators.  

She has served in various elected positions including President for the Central Florida Association of Rehabilitation Nurses.  Jackie has been attending CMSA meetings in Orlando for many years. 

Nomination
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Donna Findley, RN, BSN, CCM is a long-time professional nurse and has been involved in managed care and case management activities for over fifteen years. She is currently employed with The Hartford as a Disability Nurse Case Manager, and has also participated in disease management programs, insurance case management, managerial roles, and clinical nursing. Donna was a founding member of the Dallas/Ft.Worth Chapter of CMSA and when she moved back to the Central Florida area, became active in the CF-CMSA chapter beginning in 1996. Donna has served on the CF-CMSA Executive Board of Directors and is currently serving as Nominations Chair.

 Member at Large
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Brenda Randall RN, CCM started her professional career in hospital nursing 10 years ago.  Due to the desire to expand her nursing career, she worked as a cardiac telemetry nurse at Florida Hospital, did some psych nursing at Laurel Oaks and then switched gears to private duty and home health nursing.  In 1998 she accepted the position of Insurance Case Manager with Visiting Nurse Association.  Her role as a Home Health CCM expanded last year, incorporating SCI case management through the Lucerne Hospital Rehab Discharge to Excellence Program.  This aspect of case management is her passion; it affords her opportunities to touch the lives of individuals who are facing an injury that affects every aspect of their life-spiritually, physically, emotionally and economically. She feels privileged to have the opportunity to make a positive difference both as a case manager and as a literacy tutor, teaching adults to read and write in her free time.  She and her husband were active as a team couple in Marriage Encounter for 10 years and served as president couple in 1992 & 1993.  She was chosen to be the VNA Representative for Team Council in 2003 and remains active in her church involved in Hospital ministry and feeding the homeless.  She has been a member of CMSA for the past four years.

 Email Notices

Susan Gregory, RN, MS, CCM brings over twenty-five years of professional nursing experience to her current role as a Medical Clinical Case Manager for The Hartford.  As a MCCM she manages psychiatric disability cases across the United States.  Susan graduated from Citizens General Hospital School of Nursing in New Kensington, PA in 1986, received a Bachelors of Science in Nursing in 1988 from Florida Southern University and a masters of Science Human Resources / Change Management in 1999 from the University of Central Florida.  She has specialized in psychiatric nursing through her career and has extensive experience in managed care and quality management.  She has been working as a case manager since 1989 and a long time member of CMSA and also a past president.  She has lived in Central Florida since 1981.  

